Ohliger's Long Term Care Notice of Privacy Practices

Effective Date: May 15, 2024

THIS NOTICE DESCRIBES HOW MEDICAL INFORMATION ABOUT YOU MAY BE USED AND
DISCLOSED AND HOW YOU CAN GET ACCESS TO THIS INFORMATION. PLEASE REVIEW IT
CAREFULLY.

Your Rights
You have the right to:
e Geta copy of your paper or electronic medical record
e Correctyour paper or electronic medical record
¢ Request confidential communication
e Askusto limit the information we share
e Geta list of those with whom we’ve shared your information
e Geta copy of this privacy notice
e Choose someone to act for you
o File acomplaintif you believe your privacy rights have been violated
Your Choices
You have some choices in the way that we use and share information as we:
o Tell family and friends about your condition
e Provide disaster relief
e Include you in a hospital directory
e Provide mental health care
e Market our services and sell your information
¢ Raise funds
Our Uses and Disclosures
We may use and share your information as we:
e Treatyou
¢ Run our organization
e Bill for your services

o Help with public health and safety issues



e Doresearch
e Comply with the law
e Respond to organ and tissue donation requests
o Work with a medical examiner or funeral director
e Address workers’ compensation, law enforcement, and other government requests
e Respond to lawsuits and legal actions
Our Responsibilities

¢ We are required by law to maintain the privacy and security of your protected health
information (PHI).

o We will let you know promptly if a breach occurs that may have compromised the privacy or
security of your information.

o We must follow the duties and privacy practices described in this notice and give you a copy
of it.

o We will not use or share your information other than as described here unless you tell us we
can in writing. If you tell us we can, you may change your mind at any time. Let us know in
writing if you change your mind.

For More Information or to Report a Problem
If you have any questions about this notice or need more information, please contact:

Ohliger's Long Term Care
Phone: (440) 777-6200
Website: https://ohliger.com/

If you believe your privacy rights have been violated, you can file a complaint with:

U.S. Department of Health and Human Services Office for Civil Rights

200 Independence Avenue, S.W.

Washington, D.C. 20201

Phone: 1-877-696-6775

Website: https://www.hhs.gov/hipaa/filing-a-complaint/what-to-expect/index.html

You will not be retaliated against for filing a complaint.
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